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We’re pleased to send you 
the second edition of our 
Field  House Surgery 
Newsletter. 

This contains Practice 
news, updates and wider 
primary care messages 
and announcements, 
which you can expect to 

receive on a quarterly basis. 

In this edition, we illustrate the latest data from our 
Practice infographics and let you know about the 
latest changes to our Surgery,. 

We will continue to let you know of any upcoming 
events, or ways you can get involved in Trust 
activities and how you can make a positive impact at 
your Practice.  

Your feedback on this newsletter is welcomed, and 
we would also be delighted to hear of any ideas and 
content you would like to see in a future edition. You 
can send these to hnf-tr.communications@nhs.net.  

We hope you enjoy this newsletter and look forward 
to the next copy in the Spring.  

Iqbal Hussain, GP Lead for the Community & 
Primary Care Division at Humber Teaching NHS 
Foundation Trust  

 

Looking at our data 

Every Quarter, we release what we call our GP 
Infographics, which aim to give you an insight into the 
goings on at your local Surgery. 

The latest infographics can be found on the right 
hand side of this page, and relate to the three month 

period between July and September 2022. 

We hope you find these infographics insightful. 

You can also find them on the Practice website here: 

https://fieldhousesurgery.nhs.uk/news/field-house-
statistics/

Welcome to our Practice Newsletter 



We hope that you enjoy reading the latest news and updates at your local Practice, but we also hope that 
this newsletter will help you get to know your local Practice and the people who work here better. 

What is a Care Navigator? 

A Care Navigator is someone who works in the reception area of your local GP Practice, whose job it is to 
support you in getting the help you need. Care Navigators undergo specialist training and, as part of their 
role, have access to a directory of services to help get you to the right place, at the right time. 

To enable them to do this, they will ask you some questions about your condition. They will then signpost you 
to sources of help, advocacy and support, and help you to play an active role in managing your own health. 
When directing you to the most appropriate service for your needs, they may also help you with things like 
booking an appointment.  

Meet the newest member of our Care Navigation Team 

Jacqui is the newest care navigator here at Field House Surgery, she joined us only a few weeks ago and is 
settling in very well.  

She recently made the move from Leeds with over 16 years of experience within the NHS and will be a great 
asset to our existing team. Welcome, Jacqui! 

 

Specialist services in your local Practice 
Did you know we offer a variety of additional services at the Practice? This includes a diabetes clinic, health 
trainers, podiatry and more. 

Find out more on our website, here: https://fieldhousesurgery.nhs.uk/services/ 

NHS Health Checks 

We are working with our YOURhealth service to offer free NHS Health Checks to all our patients. 

The check includes a cholesterol and blood pressure check, height, weight and waist measurement. To 
make an appointment, please call 0800 9177752 or email HNF-TR.healthtrainers@nhs.net 

Mental Health Support 

Please know that there is support in the East Riding for you if you need it. Our Emotional Wellbeing Service 
can be referred into by yourself or your GP, and it is included as part of NHS services. 

Learn more here: https://humberews.co.uk/  

Getting to Know Your Practice 

Gathering Your Feedback  

Completing our Friends and Family surveys allows us to collect data about your experience and improve over 
time.  We are pleased to see our results continuously improving over time and that changes we have made 
have benefited patients.  

Positive comments about our Surgery included: 

 I was contacted at the  arranged time and have a follow up appointment today, very friendly and effi-
cient. 

 My experience with the nurses is excellent 

 Nothing I would change excellent reception and nursing staff 

We also received some suggestions for improvements, which help us to continue to put improvements in 
place for our patients:  
 
 Telephone message with options very complicated and prolonged,  when calling for an appointment 
 Issue with telephones when calling for an appointment, keep getting cut off 
 
We have escalated the issues reported with the telephones and this is being looked into. 



  

We know that finding the right place to go when you become ill or are injured can be confusing. 

By selecting the right service for your illness or injury, you're not only looking after your health but using NHS 
services responsibly and in a way that helps hardworking staff to treat and care for patients appropriately.  



 

 

 
 

 

 

 

As a patient at our Practice, you have access to a wide range of useful information and resources to help you 
stay well and informed. We are also pleased to include some updates about changes at the Practice in this 
section. 

Register for text message updates  
 
We would like to remind our patients that in order to receive updates about your Practice via text message, 
you must formally opt in by completing a form at the Practice reception. You must also let us know when your 
mobile number changes, so we can keep your records up to date.  
 

Help us reduce wasted appointments  
 
In the second quarter, from July to September 2022, we had 313 Did Not Attend (DNA) appointments.  
 
Please could we remind patients to help us to help more people by cancelling any appointments you cannot 
make in advance. 
 
You can easily cancel your appointment using one of the following options:  
1. Reply to the text message you would have received with confirmation of your appointment  
2. Log into SystmOnline and choose to ‘cancel the appointment’ 
3. Log into the NHS App and choose to ‘cancel the appointment’ 
4. Telephone the Practice reception on 01262 673362 
 

Useful information and resources 

Thank you for taking the time to read our quarterly Practice Newsletter. 

 

We hope you have found the information relevant and useful to you. 

If you have any feedback, please feel free to email our Communications Team on  

hnf-tr.communications@nhs.net 

Improving Access  

We’re working with partners in the East Riding to improve access to Primary Care in the local area. 
 
Following the Government mandate to NHS England that stated that all Clinical Commissioning Groups 
(CCGs) must “provide extended access to GP services, including at evenings and weekends, for 100% of 
their population”, we are helping to ensure access is available during peak times of demand. 
 
The Improving Access service operates 365 days a year and will help to provide additional appointments 
between 18:30 - 20:00, Monday-Friday, and 09:00 -13:00, Saturday and Sunday. Appointments during 
these extended hours may be at locations other than your own registered Practice, with a Clinician you 
may have not seen previously. A patient can be seen anywhere that is convenient for them, for example, if 
a patient lives in Goole but works in Beverley, they may want an appointment in Beverley after work.  
 
These appointments are pre-bookable, however some on the day appointments will be available, and all 
appointments must be for routine Primary Care, they are not out-of-hours, minor injuries or urgent care. 
 
Your local Practice can support you to book these appointments. Find out more: https://
improvingaccess.co.uk/ 
 

Receiving this newsletter 

We listened to your feedback and opted for a digital focus when it comes to publishing and sharing our 
newsletter. 

This is to ensure we only reach those who wish to receive it, and to minimise paper waste. 

If you would like to raise an issue or query in relation to this, please email our Communications team via                   
hnf-tr.communications@nhs.net  


